


Service Delivery Charter
"The government also has a vital role in improving the quality of public services provided, consolidating the institutionalization of public work, and enriching government policies and ensuring their stability, according to a clear vision and a specific action plan that addresses various challenges."
His Majesty King Abdullah II Ibn Al Hussein
Letter of Designation 9 March 2013
Service Provider Duties
JCC is committed with:
1. Courtesy, respect and high professionalism conduct.
2. Integrity, transparency and fairness conduct.
3. Providing a cooperative work team that is knowledgeable about service provision procedures, understands service recipients' needs and answers their inquiries.
4. Clarifying service provision requirements and the time required to complete them.
5. Simplifying procedures to ensure that the service is provided quickly and smoothly.
6. Working sustainably to provide services with quality and excellence, through appropriate channels and at appropriate times.
7. Giving priority in providing services to people with special needs and the elderly.
8. Providing means of communication to receive complaints and suggestions from service recipients and ensuring their participation in developing services.
9. Maintaining the privacy of service recipients and their right to obtain information
Service Recipient Duties
What we expect from you:
1. Give respect  to JCC employees.
2. Follow to the instructions related to providing the service and the places where it is provided and respect the rights of others.
3. Answer JCC employees' inquiries accurately to ensure that the service is obtained efficiently and on time.
4. Report a document error or a change in data or circumstances related to completing the service as soon as possible.
5. Provide the necessary information and any supporting documents to complete the service when requested.
6. Provide all documents required to obtain the service.
7. Follow advertised methods in submitting a complaint, suggestion or inquiry


General Director

* phone: 065665170

* fax: 065686902

E-mail: infojcc@jcc.gov.jo Web site: www.jcc.gov.jo

* National Contact Center: 065008080

* Hotline: 065004545 
 COMبخدمتـ

National Integrity Standards Compliance Committee
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